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Thi s report has been created wi t h support of t he Deut schi
Internationale Zusammenarbeit (GIZ) GmbH and the Network of Associations of Local

Authorities of South East Europe. It is based on the findings from the social mapping

conducted in Municipality of Kocani The contents of this publication are the sole

responsibility of Center for European Citizens Initiative/Jovan Ananiev and can in no

way be taken to reflect the views of GIZ GmbH.
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Executive summary

Social mapping as a method is used by the social workers and other professionals
from various fields to monitor the distribution of socio-economic resources in the
community and to collect important data that will be used to examine the needs of the
target group. This presents an efficient way for authorities to access detailed and
consistent data on specific groups of citizens who might be at risk or disadvantaged in
the society. The obtained data from the social mapping is relevant source that should
be used when developing or improving policies, especially in the area of social and
health services.
Center for European Citizens Intitiative, in Decembar 2021 was engaged to conduct
social mapping on the territory of the Municipality of Kocani on a previously developed
methodology by GIZ GmbH and in coordination with representatives of NALAS and
the Municipality. The main purpose of the social mapping was to identify and document
the marginalized and vulnerable categoriesofci ti zens6 needs for soci al and health
services within their municipality.

The United Nations commitment and goals to transform the world contained in the

2030

Agenda for Sustainable Development were considered, applying the "leave no one
behind"

principle (upgraded by GIZ GmbH in the SoRi Il project). The gathered data will enable
the

authorities and public institutions to identify and locate these groups, to detect their
needs, to contribute to increasing their visibility within the community, to fully
understand the risks they face which reflect on their well-being and overall quality of
life. By making this information available, the authorities should act upon in
overcoming the determined shortcomings and challenges that these citizens face on
daily basis, especially for those of an emergency nature. The research activities
carried out by Center for European Citizens Initiative were preceded by a series of
consultative meetings and intensive communication with representatives from the
Municipality, the Association of the local self-government units (ZELS),CRPM
Consulting as well as representatives from the organizations that financially supported
this activity, the German Society for International Cooperation (GIZ GmbH) and the
Network of Associations of Local Authorities of South-East Europe (NALAS). The
meetings served to set a roadmap for development and implementation of the
envisioned activities. During the meetings, the most vulnerable and disadvantaged
groups of citizens were identified and targeted.
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1.Target group(s) of the Social Mapping

The target groups are adults and children with disabilitiy. Priority is given to the target
group of persons with disabilities because:

- this group is the most numerous compared to other target groups;

- there are a large number of persons who are not in the data evidence of the
Center for Social Work because they do not receive a disability allowance or
other type of support as well as they are not in the database of the associations
of persons with disabilities;

- this group has the biggest problems and are mostly excluded from education,
labor market, access to goods and services and are at the greatest economic
risk;

- people with intellectual disabilities are extremely excluded and need permanent
and different types of services;

- persons with disabilities are most discriminated against compared to other
groups;

- the problems of people with disabilities have an impact on the quality of life of
all family members;

- the municipality has undertaken a large number of projects related to other
target groups and not enough activities have been undertaken for persons with
disabilities.

1.1. Explanation why the targeted population(s) is LNOB group

Initial assumptions and perceptions on each NLOB population

Municipalities in the Western Balkans, in this cycle of social mapping, had the opportunity to
choose for which taget group it is necessary to do social mapping. Belmvargumentsas

to why priority is given to adults and children with disabilities and not to other target groups.
The elderlyin the municipality of Kocani need to laecommodatedinto a nursing home or
services ohome care. But a procedure for the construction of a nursing home hasbeagul

the project for providindiome care to the elderlwil start the next eyar The project Mobile
Health and Social Servicesms implemente in Kocani municipality until February 2021, and
through this service the elderly were helped by measuring sugar in the blood, measuring
blood pressure and other health and social services.

Romain the municipality of Kocani are one of the most vulneragieups. They have
problems with housing, poor infrastructure the area where they live(Romsko maalg)a

high unemployment rate and a low percentage of children enrolled in secondary education.
Their mother tongue is Turkish and the children have a lgrolto attend classesqualywith

the Macedonian children. Several projects are being implaeet in Kocani aimed to
supporting the Roma community in terms of housing, employment and support for free
kindergarten care and scholarships for Roma studenteaondary schools and scholarships
for Roma students.
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In North Macedoniapeople living in rural areasan be identified as a vulnerable group. In
the municipality of Kocani, according to the discussion with employees in the municipal
administration, it § estimated that the largest percentage of people living in villages do not
have a problem with existee because the land hasith good quality and worksin
agriculturalsectoror a high percentage of them are employed and agriculture is extra work.
Anemployee of the municipal administration gave an example that they can not find women
from the villagesvho will be engaged in the project Socidllgeful Work because they are
either employed in certain companies or work in the agricultural sector. Al greecentage

of the rural population lives in hilly and mountainous villages near Osogovo and these people
have a problem with no road to the city, bad roads and no ambulance and shop. These villages
are mostly inhabited by the elderly and they usuallyddlifficult mobility and access to the

city. However, according to the employees of the municipal administration, the municipality
realized a project together with the Center for Social Work and when they visited these
people they did not report certainrpblems and needs.

Victims of domestic violencespecially women who are economically dependammen, are

also a vulnerable group. There is a much higher percentage of victims than those who have
reported violence. According to the local administratitaff, social mapping can not record

the true number and locate all cases and they believe that the municipality can not take
enough actions to overcome the problem. They also emphasize that several projects have
been implemented by nogovernmental orgaizations.

Justification that targeted group is LNOB population

Geography- People with disabilities have the problem of inaccessible infrastructure
due to the existence of physical barriers on the streets and sidewalks and insufficient
lighting. Public areas and institutions are not accessible enough either. Buses from the
city to the countryside are not oolw-floordand there is no place for a wheelchair. There
are not enough vehicles that can transport people in wheelchairs to hospitals and other
institutions.There are no enough parking places for the persons with disability.

Socio-economic status - high unemployment rate of persons with disabilities; a high
percentage of those employed have a minimum income; economically dependent from
other family members; people with intellectual disabilities need permanent care;
parents of children with disabilities often leave work to care for their children.

Discrimination - disability is the most common ground of discrimination in the
municipality, although there are a small number of complaints of discrimination on this
ground to the Ombudsman and the Commission for Prevention and Protection against
Discrimination. People with disabilities rarely recognize and report discrimination.
Discrimination based on disability exists in all areas and all persons with disabilities
are discriminated against, regardless of the type of disability. Access to the labor
market, the workplace, access to institutions and transport, access to goods and
services, education, healthcare and housing are just some of the areas in which there
are many cases of unequal treatment of persons with disabilities.

Governance- People with disabilities are often not taken into account in creating of
local policies in different areas under responsibility of local self-government units. They
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are often discriminated against by the public administration. People with intellectual
disabilities are often denied the right to choose and to express their will and thoughts.
This community is not represented in the municipal council. There is no person with
disability in a managerial position in the municipal administration or in the local
departments of the ministries and other administrative bodies. People with disabilities
are excluded from political life because has no person with disability who is a member
of a local body of a political party. People with disabilities do not have good access to
polling stations.

Shocks- The majority of people with disabilities are with low incomesor unemployed,
and they will be at high risk of rising electricity prices. The pandemic is also a big
problem for people with disabilities because a high percentage of them were fired,
their salaries were reduced and those with Covid-19 had trouble buying theraphy and
better food and vitamins.

1.2. Summary of the consultations with the municipal officials and other
stakeholders

In order to determine the target group, the municipality had a previous discussion
among the employees in the municipal administration to consider the needs of the
different categories of vulnerable groups and to determine the current and future
services they receive at the local level. Afterwards, the representatives of the
municipality had discusion with the representatives of the Community of the Local
Self-Government Units (ZELS). Criteria for selection and prioritization of the target
group were set at a meeting between the Center for European Citizens Initiative, the
municipality and ZELS.

1.3. Summary of the secondary data analysis
/source: interviews with representatives of the Municipality of Kocani/

Specific problems ithe municipality of Kocani:

Persons with physical disabilitiese in a better position than others with other types of
disabilities. They have highemployment rate, they can live independently and only a small
percentage of them need a personal assistant and care. The biggasiepr for them is
physical barriersCitizens complain of dysfunctional access raofighe public buildingsand
employees need to go outside to give thea service. The casdf mobility aids with good
quality are not covered by the Health InsurancenBu People in rural areasomplain about
not aacess to the city and nothe opportunity to gainsocial and medicasupport. The
municipality lacksspecial cargo transport persons with disabilities. The municipality hopes
that vehicles that will besupplied through the nursing project can also be used for persons
with physical disabilitiesThe personsiith mental disabilities and combined disabilitiesve
the biggest problemsnd have needf permanent care. The Kocani iy Centre has a
capacityfor only 12 people and that is not enough. Currently, 8 peoplesaitors/ protected
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personsthere, but they also need additional care at home and personal assistRecsons
with sensory disabilitieave similar problems as those with physical diiés, relate to
the accessibility of facilities and servicéhe biggest problems of thehaveblind people.

General problems

Access to public buildingsd spaces in buildings

- Persons with physical disabilsigpersons that usenovement aids and persons using a
wheelchair) have a problem yo acceseme of thefacilities (ambulances, hospitals, shops,
markets, cultural institutions, departments of ministries and other government bodies,
administrative e€e facilties under the jurisdiction of the municipality, sports and recreational
facilities schools, etc.), as well insidéthe buildings(lack of lift, existence of infrastructure
barriers, lack of adapted toilet, etc.).

- Blind and visually impairegeople have accessibility problems dile2 G K, y20 &adzFFAOASYy(f &
visiblemarked the end®f the stairs and there arghysical barriers. Thepace around ta
buildings and insidare not suficiently illuminated.

Accessibility on the street and public areas

Some @ the streets have narrow sidewalks; some parking spaces do not have parking
place for persons with disabilities; no walkingathsfor blind personsandno sound traffic
lights; Some streets and public areas aot enough illuminated.

Public transportonnecting the city to villages or tmther cities is not accessible to persons
with physical disabilities.

A high percent of people with disabilities are discriminated against in access tabiber
market There is a limited type of jobs, the principle of reasonameommodation is not
applied, they do not have the opportunifgr career developmeniand their workers' rights
are abused.

(hildren in schoolsire often discriminated against; there is no individual approach during
their education; many children are not identified as a disalgkrsonsat an early age
educational materials are not adapted their needs;all children wih disabilitiesare not
covered by personal and educational assistarfParents of children with disabilities are
discriminated against in the community and many of them do not use support sersmes
children with disabilies are discriminated against kindergartens

Mobility: Some people with disalities have a problem to accessrvices due to the lack of
personal assistants; some of those with physical disabilities do not have the opportunity to
buy appropriate and quality aids for better mobility.

There is a lack of greater awareness of persons with disabilities abosgthiees and support
available to them by the state and the municipality; Some persons with disabilities are not
categorized andhot receive any support that is legally guaranteed to them.

Political and civil lifeYhe municipal councihas not membemith disabilities; There is no
memberwith disabilityof the local governing bodies ahy political party;no respect the
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rule "nothing for us without us" and policies are often created without consulting persons
with disabilities; local media do not have a sign language interpreter; a number of
information materials are not available to the blind and sinigdifto personswith intellectual
disabilities.

2. Brief information about Municipality of Kocani and policies
at local level

The total number of residents of the municipality of Kocani is 31,602 inhabitants,
according to the results of the 2021 census of population and households. Most of
them are women, ie 15,977, while men are 15,625. According to the ethnic group,
most of them declared themselves as Macedonians, 26,798 or 85%, followed by the
Roma with 1892 inhabitants or 6%, and the rest are Vlachs, Turks, Serbs and others.

The municipality of Kocani is located in the Eastern region and is the second largest
municipality in the East planning region, after the municipality of Stip. In the
municipality of Kocani is the city of Kocani and the villages: Bezikovo, Beli, Vraninci,
Gorni Podlog, Gorno Gradce, Glavovica, Grdovci, Dolni Podlog, Dolno Gradce,
Jastrebnik, Kostin Dol, Leshki, Mojanci, Nebojani, Nivicani, Novo Selo, Orizari
Pantelej, Pashadzikovo, Polaki, Preseka, Pribachevo, Pripor, Rajcani, Recani, Trkanje
and Crvena Niva. Some of these villages are located in the lowland part of the
municipality and have a larger number of inhabitants, and some are located in the hilly-
mountainous part and have a significantly smaller number of inhabitants, inhabited
mostly by elderly people.

According to the Law on Local Self-Government, the municipality is responsible for a
number of areas, which it realizes independently or in cooperation with the central
authorities. From the original competencies of the municipality, those competencies
have been separated, which refer to the certain aspects of the social mapping.

Urban (urban and rural) planning: issuance of approval for construction of buildings of
local importance determined by law, spatial planning and arrangement of construction
land;

Communal activities: arranging and organizing the public local transport of
passengers; construction, maintenance, reconstruction and protection of local roads,
streets and other infrastructure facilities; regulation of the traffic regime; construction
and maintenance of street traffic signals; construction and maintenance of public
parking space; removal of illegally parked vehicles; maintenance and use of parks,
greenery, park forests and recreational areas;

Sports and recreation: maintenance and construction of sports facilities; support for
sports unions;

Social protection and child protection: kindergartens and nursing homes (ownership,
financing, investment and maintenance); realization of social care for the disabled
persons; children without parents and parental care; children with educational and
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social problems; children with special needs; children from single-parent families;
street children; persons at social risk; persons affected by drug and alcohol abuse;
raising the awareness of the population; housing for people at social risk; exercising
the right and upbringing of preschool children. The performance of these
competencies is in accordance with the National Program for Development of Social
Protection;

Education: establishment, financing and administration of primary and secondary
schools, in cooperation with the central government, in accordance with the law,
organizing transportation and food for students and their accommodation in
dormitories;

Health care: management of the network of public health organizations and facilities
of primary health care which should include representation of the local self-
government in all boards of all publicly owned health organizations, health education;
health promotion; preventive activities; protection of workers' health and protection at
work; environmental health monitoring; surveillance of infectious diseases; assistance
to patients with special needs (for example, mental health, child abuse, etc.) and other
areas to be determined by law;

Measures for achieving social, child and health protection of the Municipality of Kocani
for 2022:

- Medication help

- Help with bus tickets for treatment outside the city of Kocani

- Assistance in a social package for a newborn from a socially endangered family

- Assistance in hospital treatment

- Help for the treatment of the seriously ill

- Assistance in food packages and hygiene items

- Co-payment for care of children of single parents in JOUDG "Pavlina Veljanova"

- Assistance in providing school supplies packages to socially disadvantaged students

- Assistance in construction materials (socially endangered families and persons who
found themselves at social risk due to a natural disaster)

- Exercising the right to a housing allowance

The Council of the Municipality of Kocani has not adopted program documents, which
refer to the social and health protection and during the preparation of this Report is the
preparation of the Social Plan for the Municipality of Kocani.

3. Objectives of the Social Mapping

Research guestion:
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Wh a't Oty t he | ewladrabildyradlocdl levelmaccordirfg to the LNOB
principles, for each subgroup of persons with disabilities and what are their
perceptions for improving the situation and what are the opportunities that the
municipality and other stakeholders have at the local level to improve the situation?

Overall objective of Social Mapping is to create a database on the problems and
needs of persons with disabilities and data on existing services and measures so that
the municipality and other stakeholders can prepare evidence- based program
documents and design measures.

Specific objectives:

- provide data on the selected group- persons with disabilities (adults and
children)- which are not contained in the databases of the municipality, state
institutions and NGOs;

- identification of persons with disabilities that are not in official registers (of the
Center for Social Work and disability organizations);

- identification of their problems and needs;

- identification of their views on overcoming the problems and improving the
services that they receive;

- structure the needs of the target group in differant areas (education, transport,
housing, social care, employment, political participation etc.);

- database of existing measures and services

- develop recommendations for policy-making and measures and

- the data can be further processed, depending on the needs of the municipality.

Outcomes:

- Collected data of persons with disabilities , distributed based on both LNOB
principles and specifics of disability;

- Obtained database of the measures and resources of the various stakeholders
at the municipal level;

- -identifiaedsome persons with disabilities who are in the so-called gray zone,
ie are not categorized as persons with disabilities, do not receive any services
from the state and the municipality and are not in the database of the
association of persons with disabilities;

- \isually mapped facilities and infrastructure that are not accessible;

[ Commented [U1]:
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- determined the perceptions of the needs and proposalsof the persons with
disabilities and the parents of the children with disabilities as well as the
perceptions of the persons working in the field of protection of disability rights
and the service providers;

- prepared recommendations for improving the situation as base of the future
local policy documents.

Contribution to social policies:

The research will create data on the socio-economic status of different categories of
persons with disabilities and needs of social services . The results will help to obtain
an assessment of the quality and effectiveness of current social services and supports
and will help the municipality, the Center for Social Work, the Employment Agency,
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the Health Fund, the Pension and Disability Insurance Fund and NGOs to take action
and offer services based on the soci al mappingos recommenda

Contribution to integration of Agenda 2030 and LNOB principles in local social
protection programme

The research will help to strengthen the social programme of the municipality because
the data will be collected in the area of several SDGs from Agenda 2030 and will be
segregated based on the LNOB principles. [The follow principles will be incorporated
in the research of issues covered by SDGs: SDG Education- geography and
discrimination;SDG No poverty- geography, discrimination, socio-economic status and
shocks; SDG Zero hunger- geography and socio- economic status; SDG Inclusive
cities- geography and governance; SDG Education; geography, socio- economic
status and discrimination; SDG Decent work- discrimination, socio- economic status
and shocks; SDG Justice and participation- discrimination, governance and socio-
economic status and SDG Equality- discrimination, geography, governance and socio-
economic status. (Commented [U2):  ? )

The research will be designed so that the LNOB principles can be included in the

formulation of the questionnaires and in the preparation of the recommendations (Commented [U3]: o~ " en T mT it oo i)
based on the results. The social protection program, which will be based on research

data and recommendations, will indirectly incorporate the goals of Agenda 2030 and

the LNOB principles.

4. Methodology

The field research was conducted with questionnaire, which was prepared by CRPM
Consulting and then adapted for the needs of this research by the Center for European
Citizens Initiative and the Municipality of Kocani. The questionnaire is divided
thematically, according to the five NLOB risk factors. Prior to the survey, it was planned
to interview a total of 120 respondents, including adults with disabilities and parents /
guardians of children with disabilities. The research sample is targeted, because it is
a target group and the respondends are approached on the basis of previously
obtained data about them. Only the structure of the respondents was made based on
the type of disability, so that the sample could approximately reflect the percentage of
different types of disability.

The creation of the list of potential respondents was done by collecting data from the
municipality of Kocani from the organizations of persons with disabilities, the Inter-
Municipal Center for Social Affairs and from primary and secondary schools. The data
contained the name and surname of the respondent, address and telephone number.
In order to protect personal data, the answers of the respondents are processed,
without revealing the identity of the respondent, or, indirectly, by associating certain
personal data.

In the field research was conducted by field researchers, some of whom were involved
in visual mapping and as administrative support in the realization of focus groups. Field
researchers are people who have theoretical knowledge in the field of human rights
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and have experience in conducting surveys and interviews and two of them are people
who are part of organizations of people with disabilities and this has made it easier to
reach respondents. During March 2022, the field researchers received online training
from the research coordinator on the structure and content of the questionnaire, the
purpose of the research, the characteristics of the sample, the way of selecting
respondents, the way of approach to the respondents, the way of filling in on the
questionnaires and filling a diary for conducting the research.

Before starting the field research, a pilot research was conducted with five
respondents, which aimed to determine certain missunderstanding that respondents
have about certain issues, the time required to complete the questionnaire and adjust
the approach to respondents. After the pilot research, small adaptations were made
to the content of the questions and answers in order to be clearer to the respondents.
The field research was conducted during March 2022 in the homes of the respondents
or in the office of the organization of persons with disabilities, if it was more appropriate
for the respondents. Some of the respondents were interviewed by phone, because
they were given such an opportunity, if they have a risk due to the situation with Covid-
19 and for certain health reasons. The respondents answer directly, except for the
persons with intellectual disability and the persons who are seriously ill and weak and
their guardians, ie the persons who take care of them, answered on their behalf.
People with hearing and speech impairments were interviewed by a person who knew
sign language. Although it was planned to cover 120 respondents, a total of 105 were
interviewed because some of the persons on the interview list had changed their place
of residence, died in the meantime, were not at home after three visits by the
interviewer or refused. to be interviewed, and some of them had stopped interviewing
and the half-completed questionnaires were not processed. The structure of
respondents is presented in the Table 1.

Table 1 - of respo (%)

Adult 80 74,1
Parent / guardian 28 25,9
Total 108 100,0

After the field research, the Center for European Citizens Initiative conducted a
random telephone search of 27 respondents to check whether the interviewer did the
interview and again asked a few questions from the questionnaire to determine are all
questions were covered and are filled in correctly, then a logical and technical control
of the completed questionnaires was made. The questionnaires were first entered in

an Excel and then transferred to the SPSS program. Through filtering, three SPSS
documents were prepared: one for all respondents, which includes adults with
disabilities and parents / guardians of children with disabilities, one for adults with
disabilities and one for parents / guardians of children with disabilities. This was
necessary in order to obtain the frequencies, crosses and other statistics needed for
the three clusters of respondents. Each row number in exel / SPSS programs
corresponded to the numbering of the questionnaire and it was easy to identify a
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specific error in entering the data and compare it with the data entered in the
guestionnaire.

Although the number of respondents is quite sufficient when it comes to a target
sample at the municipal level, in order to make a quantitative analysis, however, given
that 25 respondents are parents / guardians of children with disabilities and for this
sub-sample can not small percentages are interpreted, especially when crossing
between an independent and a dependent variable. The analysis, in this case, is made
on indications of absolute numbers. The same is the case for the questions that are
reached by skipping certain questions and they should be answered by a smaller
number of respondents. Then the total number of respondents is reduced and the
possibility of interpretation after crosstabulation is on the base of absolute numbers.
In order to obtain greater statistical validity, the questions that are valid for both sub-
samples - adults with disabilities and parents / guardians of children with disabilities,
are processed cumulatively and data are obtained that are equally valid for these two
target groups.

Sample structure

Table 2: Type of disability in adult respondents

Table 2 - of respo (%)
persons with intellectual disabilities 1 1,3
No answer 1 1,3
persons with visual impairments and blindness 12 15,0
persons with hearing and deafness 14 17,5
persons with hearing and deafness and persons with physical disabilities 1 1,3
persons with physical disabilities 47 58,8
persons with combined disabilities 3 3,8
persons with mental health problems 1 1,3
Total 80  100,0

Table 3: Type of disability of children whose parents / guardians are respondents

Table 3 - of respo (%)
persons with intellectual disabilities 8 28,6
persons with visual impairments and blindness 3 10,7
persons with hearing and deafness 6 21,4
persons with physical disabilities 5 17,9
persons with combined disabilities 1 3,6
persons with mental health problems 4 14,3
Refuses to answer / does not know 1 3,6
Total 28 100,0
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Table 4: Place of residence of all respondents (adults and parents/guardinas)

Table 4 -
City

village from 300 to 1000 inhabitants
village over 1000 inhabitants

Total

of

respo
85
10
13
108

(%)
78,7
9,3
12,0
100,0

Tanle 5: Gender structure of all respondents (adults and parents/guardinas)

Table5 ~ of respo (%)

Male 65 60,2
Female 43 39,8
Total 108 100,0

Table 6- Age of adults with disability

Table 6 " of respo (%)
From 18 to 30 years 2 2,5
From 31 to 40 years 16 20,0
From 41 to 50 years 16 20,0
From 51 to 60 years 19 23,8
Over 60 years 25 31,3
Refuses to answer / does not know 2 2,5

Total 80 100,0

Table 7: Age structure of children with disabilities, whose parents / guardians are

respondents
Table 7 - of respo
Upto 6 1
From 7 to 10 12
From 11 to 15 4
From 16 to 17 6
From 18 to 26 5
Total 28

Focus groups

(%)
3.6
42,9
14,3
21,4
17,9
100,0

During the research, two focus groups were realized, one with representatives of
institutions, which are stakeholders at the local level and the other with adults with

giz "
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disabilities and parents / guardians of children with disabilities. Both focus groups were
realized in a hall in the municipality of Kocani with logistical support in the organization
and implementation of focus groups by the municipality of Kocani and were moderated
by the research coordinator. The focus groups aimed to collect information about the
issues of the research and to open new sub-questions, detect problems and make
recommendations for overcoming them. The results of the discussions are listed in a
separate section of this report, presented as short notes and key points.

5. Social Mapping results
5.1. Analysis of available socio-economic resources

Within the municipality of Kocani, a project of Socially useful work is being
implemented, within which activities are realized, which are intended for the elderly
and frail, and among them are persons with disabilities who are given home care and
social support.

The municipality, through project activities, provides personal assistants, who provide
support to people with disabilities. It also provides financial support to vulnerable
categories of citizens, including persons with disabilities, through the Annual Program
in the field of social, health and child protection.

There are several local actors in the municipality, which provide support to people with
disabilities: the Center for Social Work, the Health Insurance Fund, the Pension and
Disability Insurance Fund, the Day Care Center for Persons with Disabilities, five
primary schools, two high schools, clones of kindergarten "Pavlina Veljanova", the
Employment Center, the General Hospital, several private general and specialist
ambulances, dental ambulances and a sensory room. Also, the associations of the
physically disabled, deaf and hard of hearing, and the blind and visually impaired have
their own offices, which have a regional character because they cover several
municipalities. The next chapter gives the locations of some of the public buildings.

Beneficiaries of the right to compensation due to disability and the right of beneficiaries
to a special allowance.

The data refer to the period until March 31, 2022 for the municipalities of Kocani,
Cheshinovo Obleshevo and Zrnovci.

Beneficiaries of the special allowance up to 26 years are a total of 142 people
- Persons with cerebral palsy 6 users

- People with autism 2 users

- Persons with epilepsy 2 users

- Persons with visual impairments (blind person) 11 users

- Hearing impaired 11 users
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- Persons with severe disabilities 1 user

- Persons with mild disabilities 1 user

- People with Down Syndrome 4 users

- People with diabetes 8 users

- People with asthma (chronic disease) 1 user

- Chronically ill persons 38 users

- Physically disabled person 30 users

- Persons with combined developmental disabilities 14 users
- Persons with moderate disability 10 users

- Persons with severe disabilities in mental development 1 user
Beneficiaries of disability are a total of 264 people

- Deafness 103 users

- Blindness 77 users

- Mobility 84 users

Out of 264 beneficiaries of the right to disability, completely deaf and completely blind
are not divided into categories, and in mobility all belong to the group of people with
the most severe physical disability.

- Cerebral palsy 14 users

- Muscular dystrophy 1 user

- Neuropathy hereditary sensory motor 1 user
- Locomotor dysfunction 3 users

- Sclerosis multiplex 1 user

- Paraplegia 9 users

- Quadriplegia and tetraplegia 2 users
- Lack of limb 7 user

- Alcoholic polyneurology 1 user

- Implant i2 users

- Lower limb fracture 1 user

- Congenital hip dislocation 1 user

- Spinal muscular atrophy 1 user

- Hemiparesis 1 user
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- Quadriplegia 2 user

- Hemiplegia 7 user

- Cerebral infarction 1 user

- Polyarthrosis, rheumatoid arthritis 1 user

- Polyneuropathy motor 1 user

- Multiple sclerosis 10 user

- Muscular dystrophy 1 Iprosnok

- Stroke 1 user

- Brown syndrome (partial deprivation of both legs) 1 user
- Hereditary ataxia 1 user

- Paraplegia and tetraplegia 2 users

- Paralysis (combined disorders) 1 user

- Spastic paraplegia 2 user

- Paraplegia (plachida) 1 Iprosnol

- Atachia strongly cerebral 1 user

- Spastic tetraplegia 1 user

- Sequels from other unmarked cerebrovascular diseases 3 users

- Paralytic syndrome 2 user

5.2.1. Geo-tagging of critical points for children and adults with disabilities

(full version of the photos:
https://drive.google.com/drive/folders/1UyzcF FzpZUYMagp6xQpRCNgkvjkl54s?usp=sharin

9)

Building of the Municipality of Kocani (location:
https://goo.gl/maps/G8oLoP2wBRV28shL8)
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The building of the municipality of Kocani is inaccessible for people with disabilities,
there are stairs to the entrance, next to the ramp for people with disabilities there is a
tree that blocks the ramp, the ramp is not to the entrance of the municipality. With
reliable information, there is a person who is responsible for helping people with
disabilities to enter the municipality, but a person with a disability should be notified in
advance when he or she will arrive to be assisted.

EVN i distribution(location: https://goo.gl/maps/V8QdkeaLEbKWSKJINS)
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EVN - electricity distribution is accessible for people with disabilities, there is a ramp
to the entrance.

Vodovod - Utility company (location: https://goo.gl/maps/n9B1NifnWhjm8Saa9)
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Vodovod - Utility company, the entrance is accessible for people with disabilities has
an access ramp to the entrance.

Post office building (location: https://goo.gl/maps/E19yHyvcUdx8XUKkf8)
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The post office in the municipality of Kocani is inaccessible for people with disabilities,
there is no access ramp to the entrance of the building, the sidewalk near the post
office has an appropriate access slope.
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Basic Court Kocani

The Basic Court in Kocani is accessible for persons with disabilities, at the entrances
to the yard and the building there is an appropriate slope for the entry of a wheelchair.

Cultural Center Beli Mugri (location: https://goo.gl/maps/JyYKiztFFAVN9aYQA)
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There are two enters. One with ramp..

T

german i
cooperation g|Z
DEUTSCHE ZUSAMMENARBEIT

— Page 26 out of 113




Library Iskra (location: https://goo.gl/maps/ms9ZEAsnCcwqyoeb9)
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The city library is accessible for people with disabilities, the library has two entrances,
one of which is intended for people with disabilities.

Registry Office and Pension and Disability Insurance Fund (location:
https://goo.gl/maps/MQbFUbwev15DeD9n6)
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The Registry Office and the Pension and Disability Insurance Fund are fully
accessible for persons with disabilities. In front of the building there is a parking place
intended for persons with disabilities.

Employment Center

The employment office is partially accessible due to the high sidewalk in front of the
entrance of the building, the sidewalk does not have a proper slope.

Central register (location: https://goo.gl/maps/cGnjser68wwz9okL6)
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The central register is available for people with disabilities, has a ramp for entering
the building and has parking for people with disabilities.

Center for Social Affairs (location: https://goo.gl/maps/CbaoA94zZ53b1NB67)
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The Center for Social Affairs is inaccessible for people with disabilities without a ramp,
in addition to the problem of not having a ramp, the stairs are also too damaged and
people with disabilities who use crutches can not reach the entrance of the building.

Center for Public Health (location: https://goo.gl/maps/bFyhP4ZsDA98zTSr5)
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The Public Health Center is not accessible for people with disabilities who use a
wheelchair due to the stairs at the entrance to the building, there is no ramp.

General Hospital Kocani (location: https://goo.gl/maps/F5Gfc7nnUaxLMKPX6)
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The General hospital and the vaccination facility are fully accessible for people with
disabilities. There is a ramp at the entrances to the facility, only the vaccination facility
is too steep.

Eye ambulance (location: https://goo.gl/maps/F5Gfc7nnUaxLMKPX6)
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The eye ambulance is not accessible for people with disabilities and there is no ramp
to the entrance of the facility. We can access it from two entrances but neither of them
has a ramp.
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TTK Bank is partially accessible for people with disabilities, the problem is that there
is a high threshold at the entrance and an ATM next to the bank is not accessible for
people in wheelchairs.
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Sparkasse Bank is accessible for people with disabilities can only be a problem entry
threshold which is quite low. (location: https://goo.gl/maps/GMynHRg2z81n62rz6)
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Uni Bank is accessible for people with disabilities at the very entrance of the building
has a ramp. (location: https://goo.gl/maps/m660XnSGJzejsz2s8)

The ramps and entrances to Stopanska Banka and Komercijalna Banka are similarly
designed as Uni Bank
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Kindergarden Pavlina Veljanova (location:
https://goo.gl/maps/3USFBMQEMmMXEtuSZ8)
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The kindergarten Pavlina Veljanova clone 1 entrance is fully accessible for people
with disabilities in a wheelchair, but in front of the kindergarten there is a sidewalk that
has no slope and is a small problem.
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Kindergarten Pavlina Veljanova clone 2 is fully accessible for people with disabilities,
have 2 entrances, one of which is accessible for people with disabilities.
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The kindergarden Pavlina Veljanova clone 4 is not accessable for people with
disabilities, because there is no ramp and there are stairs.

Primary schools
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Rade Kratovce Primary School is inaccessible for people in a wheelchair, because
there are stairs in front of the entrance and there is no a ramp for passing those stairs.
(location: https://goo.gl/maps/wx31xul7Zbs2BHYLS)

Nikola Karev Primary School is partially accessible for people in wheelchairs, because
there is a high threshold at the entrance to the school yard and the entrance to the
school building. (location: https://goo.gl/maps/wx31xul7Zbs2BHYL8)
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The primary school Cyril and Methodius is inaccessible for people with disabilities
who are in a wheelchair, because at the very entrance to the yard there are stairs that
and there is no ramp to these stairs. (location:
https://goo.gl/maps/LdvHR5kTsoFPRxuCA)

The elementary school Malina Pop Ivanova is completely accessible for people with
disabilities from the very entrance to the school yard, nex to the entrance of the
building there is a ramp intended for people with disabilities in a wheelchair. (location;
https://goo.gl/maps/UcSQ72agDoMSsh2B7).
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High schools
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Ljupco Santov High School is fully accessible for people with disabilities. There is a
ramp at the entrance. (location: https://goo.gl/maps/NLKXcq3wRVBfWyje7)
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The high school Goso Vikentiev is accessible for people with disabilities at the
entrance there is a ramp. (location: https://goo.gl/maps/HfGB1ZG9UuA4r9d46)

Park

The city park is accessable for the people with disability.
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Parking places
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